
It has now been five months since Workplace Options launched its response to the pandemic 
with our China service centre going into virtual operation after the initial outbreak in Wuhan 
in January. The WPO team in Shanghai essentially trailblazed our preparedness measures, 
and the rapid learning curve that came with this helped our IT and technology teams to 
better prepare and refine the business continuity plans that were to be fully executed weeks 
later across all of our service centres when the world went into lockdown. 

Since then, we have been able to maintain 
a virtual network of service centres 
staffed by dedicated clinical and work-life 
professionals with the singular goal to 
support those emotionally affected by life 
under COVID conditions, and with inbound 
and outbound calls to participants 
averaging over 1000 each day, we 
continue to deliver timely support to all 
with minimum waiting times to access all 
elements of our services.

This week has seen many countries finally 
publishing their post-lockdown guidance 
and plans for the next few months, and it 
is clear that many more will soon follow. 
As we reported in our last update, WPO 
will take its time over its return to our 
physical offices, and we have informed 
our staff around the world that there will 
be no changes to current conditions until 
after 1 June. Our business continuity 
teams are currently reviewing all options 
for the safe and gradual return to working 
from our offices once again – exploring 
country-by-country scenarios of in-office 

social distancing provisions, alternate 
day schedules, medical testing 
procedures and phased/partial home-
working arrangements for all staff. In 
all scenarios, we are putting our staff 
first, reassuring everyone that nobody 
will be required to work from offices 
if they are concerned about their own 
health and safety. WPO is prepared 
and fully committed to a gradual 
transition process, however long it 
takes, and to continue to be available 
at all times to support all our clients 
during this process.

Our COVID-19 resources centre in our 
public website now provides up-to-date 
information on our business continuity 
plan during this pandemic as well as 
international data and helpful resource 
links. The resources centre now also 
allows the public to access a huge range 
of static content on pandemic-related 
issues, as well as any of our previously 
released pre-recorded webinars on 
diverse subjects, such as coping with 
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social isolation, managing home-based 
workers and support for working parents 
who are home-schooling their children. In 
the last six weeks, more than 20,000 of 
your employees and their family members 
have attended our hosted live webinars or 
downloaded these pre-recorded events, and 
we expect many more to do this through 
our freely available public website at  
www.workplaceoptions.com. 

This last week finally saw the launch of our 
first virtual support group for service users 
who have contacted our English-speaking 
service centres. This issue-focused group 
session will run weekly for four weeks 
using the audio facility on our web platform 
but with the group leaders visible to all 
participants. Due to the innovative nature 
of this service, our clinical teams are very 
much managing this as a pilot program, 
paying close attention to user acceptability 
issues as well as client safety and 
confidentiality before we look to expand to 
other geographies, cultures and languages.

Finally, as we indicated last week, we 
are currently putting together a unique 
webinar focused on the return to the 
workplace after lockdown. Chinese 
companies, including WPO China, have 
been very much in the front line of post-
lockdown life, and this will be a pre-
recorded session in the form of a panel 
discussion involving our China leadership 
team and the HR Directors of some of our 
client companies in China sharing their 
valuable, hands-on experience of having 
gone through this challenging transition 
back to a new office environment where 
temperature checks, the wearing of 
masks and social distancing are set to 
continue for some time after lockdown. 

We have a great deal to learn from 
these experiences and adjustments as 
employers and their workers around 
the world begin preparations to return 
to their office locations. We hope to 
release this webinar very soon as part 
of a wider series of post lockdown 
communications that are currently being 
planned for this next stage of our battle 
with this pandemic.

As always, we wish you and your loved 
ones the very best of health.
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